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Telecoms Contracts Explained:
What To Watch Out For Before You Sign

Choosing a new telecoms provider is about more than finding the lowest monthly price.
Whether you're investing in business mobiles, cloud telephony, connectivity or 10T
solutions, the contract you sign can have a significant impact on your business for years
to come.

Unfortunately, not all telecoms contracts are created equal. Many businesses are
attracted by competitive pricing or a ‘free’ handset, only to discover later they're tied
into lengthy agreements, paying for services they don’t fully understand or struggling to
make changes as their business evolves.

By the time they realise the contract no longer meets their needs, switching can be
expensive, time-consuming and, in some cases, feel almost impossible.

Understanding what to look for before you sign can help you avoid these pitfalls and
choose a provider that works as a long-term partner, not just a supplier.

Why It Pays To Read The Small Print

Telecoms contracts often contain
important terms that aren't always obvious
during the sales process.

While the monthly cost might look
attractive, it's worth understanding:

e How long you're committing for

e Whether the equipment is owned,
leased or rented
Whether there are separate

agreements for services and hardware
e What support is included
e What happens if your business changes
e Any additional charges that may apply

Taking a little extra time before signing can
prevent expensive surprises later.
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Red Flags To Watch Out For
and Common Issues
Businesses Encounter With
Telecoms Contracts

Many businesses don’t realise there are issues until
they try to make a change. Before signing any
telecoms agreement, be cautious if you see:

o Contracts lasting five years or more

* Separate agreements for equipment and services

¢ Equipment that never becomes yours

¢ Annual service or administration fees

¢ Optional add-ons that become chargeable after
installation

¢ Complex cancellation procedures or lengthy
notice periods

e Charges for returning equipment

¢ Vague wording around support or response times

¢ Difficulty getting a clear answer to
straightforward questions

If any of these raise concerns, don't be afraid to ask
questions. A reputable provider should be happy to
explain every aspect of the agreement in plain
English.

If your provider makes it difficult to understand your
contract or restricts your ability to adapt as your
business changes, it may be time to ask whether
they're really working in your best interests.
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A Real-World Example

Recently, we were asked to take a look at a
small business's telecoms agreement after
the owner felt their monthly bills seemed
unusually high. At first glance, everything
looked fairly standard. However, once we
dug into the paperwork, a very different
picture emerged.

The business had signed what appeared to
be a straightforward phone system
agreement, but the contract actually
consisted of multiple linked agreements.
While the telecoms service itself could
eventually be changed, the business had
unknowingly committed to a separate
equipment rental agreement lasting almost
seven years.

The monthly equipment charge alone
amounted to more than £18,000 over the
life of the agreement - many times the
actual value of the handsets being supplied.
Even if the business chose to move to
another telecoms provider, they would still
have to continue paying for equipment they
could no longer use with another service.

As we reviewed the contract further, we
also identified:

o Additional paid-for services that had
been added after installation

e Annual administration charges that
hadn't been highlighted during the sales
process

e Optional support packages that became
chargeable after the first year
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e Strict notice requirements for ending the
agreement

¢ Equipment return conditions that would
be difficult for many businesses to meet
after several years of use

¢ Service level commitments that were
considerably slower than those typically
offered elsewhere in the market

None of these terms were necessarily obvious
when the agreement was signed, but
together they significantly increased the
overall cost and made it much more difficult
for the customer to change provider.

This is exactly why we always encourage
businesses to look beyond the monthly price.
Understanding the total cost of ownership,
the length of every agreement and the
conditions attached to leaving can save
thousands of pounds over the lifetime of a
contract.
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Could This Be Happening In Your Business?

If You Can’t Answer Yes...

to all of the following, it may be time for a
contract review:

e | know exactly when my contract ends

¢ | know whether | own or rent my
equipment

¢ | know what it would cost to leave

¢ | understand every charge on my monthly
bill

¢ I'm confident my current agreement still
represents good value

Understanding Contract
Lengths and Renewal Terms

Longer contracts often come with
attractive monthly pricing, but it's
important to understand the trade-off.

Some providers encourage businesses to
sign agreements lasting four, five or even
more years. While this can reduce monthly
costs, it also limits flexibility. If your business
grows, restructures or your technology
requirements change, you could find
yourself locked into a solution that no
longer fits.

In some cases, the telecoms service and the
equipment are covered by separate
agreements. This means that even if you're
able to change provider, you may still be
committed to paying for the equipment for
years afterwards.
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Before signing, ask yourself:

e How long am | committing for?

e |s the equipment included or
separately financed?

e Can | upgrade without extending
my agreement?

e What happens if my business
changes?

e |s there a straightforward exit
process?

A good provider should explain these
terms clearly - not hide them in the
small print.
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Understanding Telecoms Cancellation
Terms and Exit Clauses

While Ofcom regulations mean fixed-term business telecoms contracts should no longer
automatically renew for another long fixed term, businesses can still be caught out by the way
some agreements are structured.

For example, providers may require notice to be given in a very specific way or within a
defined timeframe. Others may separate the telecoms service from the equipment agreement,
meaning that although one part of the contract ends, the other continues.

It's also worth checking:

¢ What notice period is required?

¢ Does the equipment agreement end at the same time as the service?
e Are there ongoing rental payments?

¢ What happens if you decide to switch provider?

Understanding how your agreement ends is just as important as understanding how it begins.

Hidden Charges & Unexpected Costs To Look For

The monthly line rental is only part of the overall
cost. Watch out for additional charges such as:

¢ |nstallation fees

e Delivery costs

¢ Annual administration or service fees

e Optional services that are added after
installation

e Premium support packages that become
chargeable after an introductory period

¢ Device replacement charges

¢ International and roaming costs

¢ Out-of-bundle call charges

¢ Engineering visits

Some businesses only discover these additional

charges when they compare their first few Always ask for a full breakdown of costs

invoices against the original quotation. before signing and understand whether any
optional services will be added
automatically unless you choose to remove
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What To Know About Early
Termination Fees

Business needs change. You may relocate, recruit
new employees, merge with another company or
simply decide another solution is a better fit.

Before signing, ask:

e How are early termination charges calculated?

e Can services be reduced during the
agreement?

e What happens if you relocate?

e Are upgrades permitted during the
agreement?

e Can you move services if your business grows?

o Will any equipment finance continue if the
telecoms services ends?

Knowing your options now could save significant
costs later.

Flexibility Matters: Can Your
Contract Grow With Your
Business?

Technology should enable your business to evolve
- not hold it back. Whether you're recruiting new
employees, opening another office or embracing
hybrid working, your telecoms provider should
make adapting your services straightforward.
Look for a contract that allows you to:

e Add new users quickly

Upgrade connectivity when required
Introduce new locations

Add loT devices as your business expands
Scale your communications without
unnecessary complexity

If making a simple change means
renegotiating your entire contract or
extending your commitment for several
more years, it's worth asking whether
there's a better way. The right provider
should earn your loyalty through great
service - not lengthy lock-ins.

DRC | PAGE 8



Reliable.
Scalable.
Tailored.

Understanding Usage Limits,
Fair Usage Policies and
Overage Charges

Not every ‘unlimited’ package is truly unlimited.
Before agreeing to any service, understand:

e Mobile data allowances

Fair usage policies

International usage restrictions
Roaming limits

Call package inclusions

Charges for exceeding allowances

Choosing the right tariff based on how your employees
actually work can significantly reduce ongoing costs.

Service Levels, Support And
What You're Actually Paying For

When something goes wrong, support becomes
invaluable. Ask your provider:

e What are the guaranteed response times?

Is UK-based support available?

Will I have a dedicated account manager?
What are your fault resolution targets?

Is support included within the monthly cost?
Are additional support packages chargeable?

Not all service agreements are created equal. While one
provider may respond to a critical fault within an hour,
another may not commit to responding until much
later.

Understanding the service you're paying for is just as
important as understanding the price.
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Questions To Ask Before
Signing Any Telecoms
Agreement

Before committing, make sure you ask:

e Exactly how long am | committed for?

e |s the equipment leased, rented or
owned?

e Are there separate agreements for the
service and the hardware?

¢ What happens when the agreement
ends?

¢ Are there annual price increases?

e How much notice is required if | want to
leave?

e Are there any annual fees or optional
services not included in the quote?

e Can services be upgraded during the
agreement?

e What happens if my business grows,
relocates or changes?

e What are your support response times?

If the answers aren't clear, ask again.
Transparency should never be optional.

When It’s Worth
Reviewing Your Existing
Contract

Even if you’re not planning to change
providers today, reviewing your current
agreement could uncover opportunities to
improve value. It’s particularly worthwhile if:
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e Your contract is approaching renewal
(6 months in advance if possible)

¢ Your business has grown

¢ You've adopted hybrid working

e You're using multiple telecoms suppliers

e Your monthly bills have steadily
increased

e You're unsure exactly what you're
paying for

A simple contract review can uncover
hidden costs, identify unnecessary services
and ensure your telecoms are still aligned
with your business needs.



How To Make Sure You Are
Getting The Right Deal For
Your Business

The best telecoms contract isn't simply the one with
the lowest monthly price - it's the one that offers the
right balance of value, flexibility, transparency and
support.

A trustworthy provider should:

e Clearly explain every charge before you sign

e Be transparent about contract lengths and
equipment ownership

e Make it easy to understand your commitments

o Offer flexibility as your business grows

¢ Deliver responsive support when you need it

¢ Build long-term relationships through service, not
restrictive contracts

Unfortunately, some businesses only discover the true
cost of an agreement when they try to make a
change. A deal that looks inexpensive on day one can
become far more costly if you're tied into long
equipment rentals, unexpected charges or complex
exit terms.

At DRC, we believe customers should stay with us
because they value our service - not because they’re
locked into an agreement that’s difficult or expensive
to leave.

Whether you're looking for business mobiles, cloud
telephony, connectivity or 10T solutions, we take the
time to understand your business before
recommending the right solution. We'll review your
existing agreements, explain the small print in plain
English and help you make informed decisions that
support your business now and in the future.
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Ready For A Contract Review?

If you're approaching a renewal or simply want reassurance that you're getting the
best value from your current provider, we'd be happy to help. Our no-obligation
telecoms contract review will identify opportunities to reduce costs, improve
flexibility and ensure your communications are working for your business, not
against it.

Book a no obligation telecoms review now.

www.dreltd.co.uk 10 Kingsclere Business Park
Kingsclere

Nr Newbury

hello@drc.ltd Berkehire

RG20 4SW

@ 01256 895895
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