®o OQ : NO MORE WAITING ON HOLD FOR HELP
e

Forget waiting in Contact Centre queues - access your
' portal for immediate answers

NO MORE SPREADSHEETS ANALYSE DATA AND TRENDS

Say goodbye to
£ spreadsheets that can |
7 easily be modified and
EEE access all your data
securely through the I
portal

g

ANALYTICS YOUR WAY

With customisable
filtering, you can
analyse the data
your way

Analyse historical data and
trends to gain valuable,
actionable insights to drive
informed and strategic
decisions with confidence
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Unlimited users with self-service admin to add e o o o o o
new user accounts effortlessly L

DOWNLOAD YOUR AUTOMATED REPORTS
INVOICES IN SECONDS
Receive automated reports
delivered directly to your inbox,

keeping you informed with the
latest insights and updates

Download all your
invoices in seconds - no
need to log onto your
provider portal and wait
for documents to
download

MULTIPLE COMPANIES

Easily manage multiple companies within your account for
seamless access for those overseeing them

PERMISSION CONTROL ACCESS REAL TIME DATA

Real-time dataq,
seamlessly integrated via

Permission control our Vodafone API
0 access ensures only
authorised users can
view specific parts of .‘
the system III.II
]

AND THE BEST BIT!

\ And the best bit about Hydra? It's all included in your mobile
y pricing, it's all just part of the DRC Service!



